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Registering 

1) When you are accessing the system for the first time, it is recommended to get registered so 

you have an account to purchase assessments and classes from Learning Without Scars. To 

register, click on My Account in the top right corner. 

 

 
 

2) You will be presented with the following screen. On the right side, fill in your first name, last 

name and email address; then press the Register button at the bottom. 
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3) After pressing the Register link, the My Account page will be displayed with the following 

message. Please go to your email client and check your inbox.  It may take a few minutes to 

appear but you may also need to check your spam folder. 

 

 

 

4) The email will look like this.  Make sure to change your temporary password using the Click 

here to set new password link. 
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Website/LMS Integration 

Education classes are purchased through the Learning Without Scars website and are taken 

through the Learning Management System (LMS). We offer seamless integration, and you are 

only required to sign in through our website to navigate between both systems. 

Already Signed In 

 

 

When you click on My Account in the top right corner of the website, you will be taken to the 

My Account page. From here, you have access to your account details to view/update 

information including your password. 
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To view your classes, click on My Courses. This will show you the classes you have not yet 

started, classes you have started but not yet completed, and the classes you have completed. 

Click on the desired class to Start, Resume or display a Completed course and you will be 

launched into the class within the LMS system. 

 

You can utilize the sort drop down to order the classes listed on the screen.  You can also key a 

string into the Search Courses field, and it will dynamically filter the classes.  Scrolling options 

are available on the bottom. 
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Not Signed In 

 

When you click on My Account in the top right corner of the website, you will be taken to User 

Account page where you can Login with your credentials. 

 

Note: If you have forgotten your password, use the Lost your password? link to send you an 

email to reset your password. 

Logging into the system will automatically redirect you to the LMS system where you can 

start/continue a class you have previously purchased.  

If you want to purchase an assessment or class, simply press on the Purchase More Courses 

menu option to return to the Learning Without Scars website. 

 

Note: Please see the Purchasing Process section for more step-by-step instructions. 
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Capital Goods Overview 

Capital Goods at Learning Without Scars is broken down into 3 choices which can be found 

under the Capital Goods menu option dropdown. 

 

Certifications 

We offer three certification levels for five departments for various job functions that will guide 

you along a path to understanding the complexity of many tasks and accountabilities in your 

job.  The certifications classes will allow you to learn best practices that help you attain that 

level of learning. 

Job Functions 

Job functions focus on assessing your skill and knowledge level to determine the path for 

education improvement. We have laid out a simple Steps to Success – It’s easy as 1-2-3-4 with 

our process that will guide you through the process. 

Curriculums 

We offer 32 classes in Parts, Service, Selling, Marketing, and Customer Service as well as various 

classes for Professional Development. These classes can be chosen individually as desired. 

  



Learning Without Scars Online Education  

(Rev. 10/24/2026) 

Copyright © 2026 – Learning Without Scars 9 

 
 

Skill Mastery Overview 

Skill Mastery at Learning Without Scars is broken down into 4 choices which can be found under 

the Capital Goods menu option dropdown. 

 

Electrical 

Renowned expert George Zeigler invites you to embark on a journey through a series of courses 

designed to help you master the principles of electrical science. With extensive experience 

teaching at every level, George is recognized as a trusted authority in the field. 

Our Electrical Programs, a comprehensive set of seven classes that combine theory with hands-

on practice, are designed to give you a deep and practical understanding of electrical concepts.  

 

Flat Bed 

Our Introduction to Flatbed (ITF) Training course delivers a comprehensive education on the 

fundamentals of flatbed trucking, with a strong emphasis on federal regulations, cargo 

securement, and driver safety. 

Designed to guide operators through the requirements outlined in the Electronic Code of 

Federal Regulations (eCFR) 49 CFR 393, this program covers the securement of diverse cargo 

types such as metal coils, dressed lumber, paper rolls, concrete pipes, and more. Participants 

will gain hands-on knowledge of securement devices—including chains, straps, and friction 

mats—and learn the correct use of equipment like coil racks, bulkheads, and V-boards to ensure 

cargo stability and full compliance with federal law. 
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Key topics include: 

• Federal Bridge Formula & axle weight regulations: Learn how to properly distribute 

loads, avoid axle overloading, and meet legal weight limits. 

• Driver fitness & safety standards: Understand how to maintain health, meet fitness 

requirements, and follow essential safety protocols on the road. 

By the end of the course, participants will be equipped to meet the rigorous demands of the 

flatbed trucking industry, ensuring safe, compliant, and efficient transportation of goods. This 

training is invaluable for new drivers seeking foundational knowledge as well as seasoned 

professionals looking to sharpen their expertise. 

 

Pilot Escort Vehicle Operator 

Pilot Escort Vehicle Operators play a critical role in the safe and efficient movement of oversized 

and overweight loads. Our programs introduce the responsibilities, practices, and professional 

standards required to support these specialized transport operations. Participants will gain a 

practical understanding of how pilot escort drivers help protect the traveling public, assist 

transport drivers, communicate hazards, and support compliance with applicable regulations 

and permit requirements. 

Our programs are designed for new and experienced operators who want to build confidence, 

strengthen safety awareness, and understand the expectations of the pilot escort profession. 

Through clear instruction and practical examples, learners will explore route awareness, vehicle 

positioning, communication procedures, equipment requirements, traffic control 

considerations, and the importance of professionalism on every assignment. 

 

Marketing 

Bonnie Feigenbaum is a Senior PR Consultant with TNKR Media, former Town Councillor and 

Chief of Staff to a Federal MP. She has almost 30 years of teaching experience, creating, and 

delivering courses at five post-secondary institutions, including McGill’s Desautels School of 

Management. She is a bilingual, marketing and communications professional with 15 years of 

participation in local politics and almost 40 years of community involvement. 

Her teaching philosophy, EDU-TAINMENT, is rooted in flexibility and adaptability using a three-

pronged approach of presentation, practicality, and participation to integrate real-life 

experiences in marketing, communications, politics, and business to create a dynamic 

environment within a theoretical base. 
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Supply Chain 

Joseph Albright is an accomplished educator and seasoned professional with a strong 

background in supply chain management, project management, and business systems 

consulting. He is currently finishing his Doctor of Business Administration (DBA) at the 

University of Wisconsin-Whitewater, where his research focuses on firm performance through 

the purchasing unit. He holds an MBA with a concentration in IT Management and a BS in 

Accounting, both from Bradley University. 

Professionally, Albright has extensive experience, particularly in supply chain management. 

Joseph worked for nearly 20 years at Caterpillar Inc., where he held various leadership roles in 

global supply network management, IT, and procurement. He is also the Vice President of Spend 

Right Consulting, specializing in business systems and process implementation. Albright’s 

expertise is further solidified by certifications such as PMP, CPSM, and Six Sigma Black Belt. His 

dedication to both academia and industry positions him as a highly influential figure in his field. 
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Certifications 

1) After you have successfully signed in, hover over the Capital Goods menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Certifications. 

 

2) Once selected, you will be presented with a screen listing the various departments where 

you can access all our certification offerings for the selected department. 
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3) After selecting the desired department, the certifications screen for the selected 

department will be displayed showing the various certifications available. The 4 step process 

is laid out on the screen. 

 

Step 1 Determine Your Skill Level 

To start the certification process, you MUST first take the Diagnostic Assessment. The 

score you achieve will determine how you proceed. 

 

 
Step 2 Prerequisite Classes & Reassess 

 

If your scored 40% or less, you will need to take the Prerequisite Bundle of 8 classes before 

progressing to the Basic Certification level. 
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Step 3 Certifications Classes 

 

Based on your assessment score, purchase and take the appropriate class bundle. 

 

Step 4 Certification 

 

Lastly, purchase and take the appropriate certification test. 
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Review Selection 

After clicking on the appropriate button, you will be taken to the Product Review page. To add 

this product to your shopping cart, press the Add to cart button and you will be directed to the 

Checkout page where you can pay for your product (see the Purchase Process section of this 

manual). 
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Job Functions 

1) After you have successfully signed in, hover over the Capital Goods menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Job Functions. 

 

2) The next screen will present a background of our educational offerings and individual 

buttons to access Assessments or Classes.  Click the section heading (More Information, Find 

Your Score, and Get Educated) for additional information on the Job Functions process. 
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3) After selecting your desired button, you will navigate to the respective screen.  The top of 

the screen will show the assessments available for each role within a department. Before 

you start taking classes, you must first take an assessment which will determine the 

recommended classes you should take. 

 

4) After taking the assessment, go to the bottom of this screen and click on the desired role. 
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Based on the score you received on your assessment, click on any of the classes in the 

section (Prerequisite, Basic, Advanced, Master) that corresponds to the score you received. 

When you are done with one class, you can come back to this screen and purchase the next 

class in your section until you have taken all 8 classes. 
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Review Selection 

After you have selected a specific assessment, class or lecture, you will be taken to the Product 

Review page. To add this product to your shopping cart, press the Add to cart button and you 

will be directed to the Checkout page where you can pay for your product (see the Purchase 

Process section of this manual). The full description of the product is listed on the Description 

tab. 
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Curriculums 

1) After you have successfully signed in, hover over the Capital Goods menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Curriculums. 

 

2) Once selected, you will be presented with a screen listing the various departments where 

you can access all our educational offerings for the selected department. 
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3) After selecting the desired department, you will be shown a list of available classes for that 

department. Simply hover over the desired class and click it to purchase. 
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4) After you have selected a specific class, you will be taken to the Product Review page. To add 

this product to your shopping cart, press the Add to cart button and you will be directed to 

the Checkout page where you can pay for your product (see the Purchase Process section of 

this manual). The full description of the product is listed on the Description tab. 
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Electrical 

1) After you have successfully signed in, hover over the Skill Mastery menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and select Electrical. 

 

2) Once selected, you will be presented with a screen listing the various assessments and 

classes available.  Simply hover over the desired assessment or class and click it to purchase. 
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3) After you have selected a specific assessment or class, you will be taken to the Product 

Review page. To add this product to your shopping cart, press the Add to cart button and 

you will be directed to the Checkout page where you can pay for your product (see the 

Purchase Process section of this manual). The full description of the product is listed on the 

Description tab. 
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Flatbed 

1) After you have successfully signed in, hover over the Skill Mastery menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Flatbed. 
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2) Once selected, you will be presented with a screen listing the various assessments and 

classes available.  Simply hover over the desired assessment or class and click it to purchase. 
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3) After completing all of the Flatbed classes, students have the opportunity to show their 

knowledge with a final, comprehensive assessment.  
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4) After you have selected a specific assessment or class, you will be taken to the Product 

Review page. To add this product to your shopping cart, press the Add to cart button and 

you will be directed to the Checkout page where you can pay for your product (see the 

Purchase Process section of this manual). The full description of the product is listed on the 

Description tab. 
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Pilot Escort Vehicle Operator 

1) After you have successfully signed in, hover over the Skill Mastery menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and select Pilot Escort Vehicle 

Operator. 
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2) Once selected, you will be presented with a screen listing the various assessments and 

classes available.  Simply hover over the desired class and click it to purchase. 
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3) After you have selected a specific class, you will be taken to the Product Review page. To add 

this product to your shopping cart, press the Add to cart button and you will be directed to 

the Checkout page where you can pay for your product (see the Purchase Process section of 

this manual). The full description of the product is listed on the Description tab. 
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Marketing 

1) After you have successfully signed in, hover over the Skill Mastery menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Marketing. 

 

2) Once selected, you will be presented with a screen listing the various lectures available for 

Marketing Basics and Marketing Research. 
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3) After you have selected a specific lecture, you will be taken to the Product Review page. To 

add this product to your shopping cart, press the Add to cart button and you will be directed 

to the Checkout page where you can pay for your product (see the Purchase Process section 

of this manual). The full description of the product is listed on the Description tab. 
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Supply Chain 

1) After you have successfully signed in, hover over the Skill Mastery menu option on the 

Learning Without Scars website (LearningWithoutScars.org) and then select Supply Chain. 

 

2) Once selected, you will be presented with a screen listing the various Supply Chain Lectures 

available. 
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3) After you have selected a specific lecture, you will be taken to the Product Review page. To 

add this product to your shopping cart, press the Add to cart button and you will be directed 

to the Checkout page where you can pay for your product (see the Purchase Process section 

of this manual). The full description of the product is listed on the Description tab. 
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Product Review Page Exceptions 

When you click on any class, you will be directed to the Product Review page listing all the 

information about that specific class (or bundle). 

If you have previously purchased that class, the following message will be displayed notifying 

you of this situation. 

Why is this important? 

Our learning management software does not allow a student to take the same (named) class 

more than once. In most cases, taking a class a second time in unlikely however not entirely.  

Assessments, for example, are something that can, and should, be taken every year until you 

reach the highest level. 

Learning Without Scars has a plan to address the assessments scenario specifically.  However, if 

you find a need to take a non-assessment class more than once, please contact Learning 

Without Scars so we can help address your need. 
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Purchase Process 

The Checkout page allows you to pay using a credit card. If you want to purchase additional 

products, you can simply go into the Capital Goods and Skill Mastery menu options, repeat the 

process of searching and selecting a product.  If you wish to return to the Shopping Cart to 

adjust the items in your cart, either click on the Return to Cart link below the Checkout heading 

or click on the shopping cart icon in the top right corner of your screen. 

 

Please note that the Billing Information and Payment Options can be filled out by someone 

other than the registered student. This is handy if the business you are working for wants to pay 

for your education. 

A supervisor, department head, manager, etc. can fill out their billing and credit card 

information accordingly. HOWEVER, it is recommended that the “Save payment information to 

my account for future purchases” remains unchecked. 
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Shopping Cart 

If something is placed into a cart, you will notice the number of items shown to the right of the 

shopping cart icon in the top right corner. 

 

If you click on this area, you will be taken to the Shopping Cart screen where all your selected 

products are listed and the option to proceed to checkout. 
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Coupons 

If you have a coupon that you would like to apply for the purchase, press the down arrow to the 

right of Add coupons.  The section will expand allowing you to enter a couple code; then press 

the Apply button.  If a valid coupon code is entered, the appropriate discount pricing will be 

applied. 
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Resources 

The Resources menu option gives you access to numerous, free resources.  You can sign up for 

Blogs and Newsletter and will be emailed that content when it is published. 
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Footer 

The footer on every page offers access to the social platforms Learning Without Scars uses.  It 

also offers quick access to various offerings for you to explore. 

This includes access to a Site map and this User Manual along with our Policies. 

Should you require support, Technical Support and General Inquiry are also available. 

Note: Before filling out and submitting a form, take the time to review this document as well as 

the FAQ page to see if it answers your question.  
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Special Screen Functionality 

You will notice the following icons/links on all the pages on the website. 

 

Botton Left - Get instant answers here.  Type your question or 
talk to Socrates! The interactive chat session helps you find 
the correct answer to your questions. 

 

Top Blue Bar - Clicking on this link will open a new tab 
allowing users to verbally Speak with Socrates and ask 
questions.  Socrates will then answer with audio responses. 
You can leave this tab open and return to the website, and you 
will still be able to interact with Socrates. This is helpful so that 
you can browse the website while receiving instructions! 

 

Bottom Center - Show the website in your preferred language.  
Please note that product name and descriptions will only be 
available in English. 

 

Bottom Right - When you start scrolling down the page, this 
icon will display and when clicked, it will take you back to the 
top of the webpage. 

 

Right Side of Menu - Clicking on this icon will open a search 
bar allowing users to search the contents of the website 
including webpages, blogs, products, etc. 

 

Top Right – If you are using a device with a small screen, the 
menu will not be displayed across the top. Use this icon to 
display all the menu options in a single dropdown. 

 

 

 


